
Unlocking Language Learning: A
Comprehensive Examination of Errors,
Corrective Feedback, and Noticing in SCMC
In the realm of second language acquisition, errors play a pivotal role in the
learning process. They serve as windows into the learner's cognitive and
linguistic development, providing invaluable insights into areas where
targeted instruction is needed. Corrective feedback, the provision of explicit
or implicit information about errors, is a cornerstone of effective language
teaching, guiding learners towards more accurate and proficient use of the
language. Noticing, the process by which learners become aware of their
own errors or corrective feedback, is the key that unlocks the door to
language improvement.
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This article delves into the intricate relationship between errors, corrective
feedback, and noticing in synchronous computer-mediated communication
(SCMC),a setting that has become increasingly prevalent in language
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learning. SCMC environments, such as online chat and video conferencing,
offer unique opportunities for real-time interaction and feedback, making
them ideal for exploring the dynamics of language learning in this context.

Errors: A Window into Learning

Errors are an inevitable and essential part of language learning. They arise
when learners attempt to produce language beyond their current level of
competence, pushing the boundaries of their linguistic knowledge. By
analyzing errors, teachers and researchers can gain insights into the
learner's interlanguage, the developing language system that exists
between the learner's native language and the target language.

Errors can be classified into two main types: systematic errors and random
errors. Systematic errors are consistent and predictable, revealing patterns
in the learner's interlanguage. They indicate areas where the learner is
applying rules or strategies that are not in alignment with the target
language. Random errors, on the other hand, are occasional and
unpredictable, often resulting from slips of the tongue or attention lapses.

Corrective Feedback: Guiding Learners towards Accuracy

Corrective feedback is any type of feedback that provides information about
an error. It can be explicit, directly pointing out the error and providing the
correct form, or implicit, indirectly suggesting the error through prompts or
reformulations. Corrective feedback can be provided by teachers, peers, or
even the learner themselves.

While corrective feedback is generally seen as beneficial for language
learning, it can be more or less effective depending on its form, timing, and
learner characteristics. Explicit feedback has been shown to be more



effective than implicit feedback in promoting immediate accuracy, but
implicit feedback may be more beneficial for long-term learning. The timing
of corrective feedback is also crucial; feedback that is provided too early or
too late may not be processed effectively.

Noticing: The Key to Improvement

Noticing is the process by which learners become aware of their own errors
or corrective feedback. Without noticing, learners cannot benefit from
feedback and make the necessary adjustments to their language use.
Noticing can occur consciously or unconsciously, and it can be triggered by
a variety of factors, such as the saliency of the error, the type of feedback
provided, and the learner's own motivation.

Noticing is a complex process that involves multiple cognitive and
metacognitive skills. Learners need to be able to identify errors, understand
the nature of the error, and relate the error to their own knowledge of the
language. Noticing is also influenced by affective factors, such as the
learner's confidence and willingness to take risks.

The Role of SCMC in Error Correction and Noticing

SCMC environments offer unique opportunities for error correction and
noticing. The synchronous nature of SCMC allows for immediate feedback
and clarification, which can facilitate noticing and promote deeper
processing of feedback. Additionally, the text-based nature of SCMC
provides a record of the interaction, which can be used for subsequent
analysis and reflection.

Research has shown that SCMC can be an effective environment for error
correction and noticing. Learners who engage in SCMC interactions



demonstrate increased accuracy and fluency in their language production.
SCMC also provides opportunities for learners to provide corrective
feedback to their peers, which can foster a sense of collaboration and
mutual support.

Implications for Language Teaching

The findings from research on errors, corrective feedback, and noticing in
SCMC have important implications for language teaching. First, teachers
should recognize the value of errors as opportunities for learning. By
analyzing errors, teachers can identify areas where learners need
additional support. Second, teachers should provide corrective feedback in
a timely and effective manner. Explicit feedback may be more appropriate
for immediate accuracy, while implicit feedback may be more beneficial for
long-term learning.

Third, teachers should create learning environments that promote noticing.
This can be done by raising learners' awareness of their own errors,
providing opportunities for self-correction, and encouraging learners to
reflect on their language use. SCMC environments can be particularly
conducive to noticing, as they allow for immediate feedback and a record of
the interaction.

Errors, corrective feedback, and noticing are essential components of
language learning. By understanding the complex relationship between
these three elements, teachers can create learning environments that
optimize opportunities for language improvement. SCMC environments
offer unique affordances for error correction and noticing, making them
valuable tools for language teaching in the 21st century.



This article has provided a comprehensive overview of the research on
errors, corrective feedback, and noticing in SCMC. For further exploration
of this topic, we recommend the following resources:

Errors, Corrective Feedback, and Noticing in Second Language
Computer-Mediated Communication

Noticing and corrective feedback in computer-mediated interaction

Error correction and noticing in synchronous computer-mediated
communication
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